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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

SAP Build Work Zone Training by Multisoft Systems is designed to help professionals 

develop, configure, and manage digital workspaces using SAP Work Zone. This 

comprehensive course provides a deep understanding of how to create personalized and 

role-based workspaces that enhance user experiences and streamline business operations. 
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Module 1: Introduction to SAP Build Work Zone 

✓ Explaining the SAP Build Portfolio 

✓ Articulate Personalized and Engaging Digital Experiences 

✓ Getting Started with SAP Build Work Zone 

✓ Default Components of SAP Build Work Zone, advanced edition 

✓ Why SAP Cloud Identity Services are mandatory for SAP Build Work Zone, 

advanced edition. 

Module 2: Solution Architecture and Components 

✓ Explaining the Architecture of SAP Build Work Zone 

✓ Exploring Mandatory and Default Components 

✓ Exploring Optional Components 

✓ Explaining the Planning Landscape for SAP Build Work Zone 

Module 3: Features of SAP Build Work Zone 

✓ Explaining Features and Capabilities of SAP Build Work Zone 

✓ Exploring the Information Architecture 

✓ Architecture of SAP Build Work Zone, advanced edition 

Module 4: Extensibility in SAP Build Work Zone 

✓ Illustrating Extensibility in SAP Build Work Zone 

✓ Exploring UI Integration Cards 

✓ Exploring Launchpad Plugins 

✓ Exploring Content Packages 

Module 5: SAP Build Work Zone Integration 

✓ Presenting Integration Scenarios and Patterns 

✓ Exploring Business Application Integrations 

✓ Integrating with Central Services 
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✓ Explaining APIs and Webhooks 

✓ Exploring Integrations with Microsoft 

✓ Exploring Integrations with SAP SuccessFactors 

✓ Explaining the Integration with SAP Integrated Business Planning (IBP) 

✓ Explaining Complex Integration Models 

Module 6: SAP Build Work Zone Security 

✓ Positioning Security as Part of the SAP Build Work Zone Solution Architecture 

✓ Illustrating the Big Picture of SAP Build Work Zones Security Architecture 

✓ Explaining the Authentication Flow of SAP Build Work Zone 

✓ Explaining the Provisioning of Users and Roles in SAP Build Work Zone 

Module 7: SAP Build Work Zone Implementation 

Methodology 

✓ Identifying the Steps of the Implementation Methodology 

✓ Explaining the Prepare Phase 

✓ Explaining the Explore Phase 

✓ Explaining the Realize Phase 

✓ Explaining the Deploy Phase 

✓ Explaining the Run Phase 
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